
If your child dependant is studying away from home, you need 
to notify Platinum Health (PH) of your child’s new residential 
address.

For example, if you stay in Polokwane and your child studies and stays in 
Potchefstroom, you need to notify Platinum Health of your child’s new 
residential address. This is to ensure that your child enjoys all the medical 
scheme benefits he/she deserves, in the area he/she stays.

For more information or assistance, talk to a Client Liaison Officer on site or 
contact the Client Liaison Call Centre:
Telephone: 014 590 1700 or 080 000 6942 
Email: phclientliaison@platinumhealth.co.za
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