
Platinum Health 
implements

PASSWORD 
PROTECTION

The benefits of password protection includes that only recipients that know
the password can open the document and more importantly read its contents.

Important to note: The reference (in an email) will no longer have a member’s
medical scheme number for confidentiality purposes.

Should you have any questions, you are welcome 
to contact the Client Liaison Call Centre on 
014 590 1700 or 080 000 6942, or email: 

phclientliaison@platinumhealth.co.za


