
Meet newly appointed 

Client Liaison Officer 
Charmain Kgoete

Mototolo Concentrator

Charmain Kgoete
Responsible for Mototolo Mine and Mototolo Concentrator
060 571 0870
Charmain.Kgoele@platinumhealth.co.za

Charmain has been part of the Platinum Health team since 2019, 
initially joining as a Clerk at Burgersfort Clinic and then moving 
to Modikwa Clinic in the same position. Her hard work and 
dedication paid off as she has now been appointed as CLO from 
the 3rd of January 2022. She will work in collaboration with fellow 
CLO’s, Kholofelo Mzimba and Rose Makuwa to provide Platinum 
Health members with an efficient service in the Eastern Limb 
Region. 

Kholofelo Mzimba
Responsible for Modikwa Platinum, Two 
Rivers and Booysendal 

083 455 7138
Kholofelo.Mzimba@platinumhealth.co.za

Rose Makuwa
Responsible for Dwarsrivier, Polokwane Smelters, 
Mogalakwena, Bokoni, Twickenham, Der Brochen 

and Whiskey Creek
083 787 8833

Rose.Makuwa@platinumhealth.co.za

Members are welcome to contact 
Charmain, Kholo or Rose

for assistance with regards to 
membership queries, 

benefits and contributions, 
claims, 

tax certificates 
and 

any medical scheme queries.

Charmain takes over the role of CLO which Sanny Mkhondo previously performed
at Mototolo Concentrator. Charmain is thrilled to be part of the Client Liaison team
and she’s looking forward to interacting with members, adding value and
continuing the great work that already has been performed in the Eastern Limb.
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