
on the Homepage to FIND GPs, PH facilities, Hospitals, Pharmacies, 
Optometrists, Dentists and Pathologists.

Tax Certificates / Claims advices / Remittances / Membership Certificates 
and Authorisations

e.g., Membership application / Request to change membership, 
contact details or card request / Chronic illness application and 
delivery / Maternity programme registration / HIV management 
programme

CLICK ON 
THE DSP 

TAB

REQUEST 
ANY OF THE 
FOLLOWING

FIND A 
FORM 

to view detailed benefits and 
contributions of our Options. 

VISIT OUR 
OPTIONS 

PAGE 

PLATINUM
HEALTH

Free Website 
browsing when 
using a device 
with a SIM card

Informative 
online platform 
for members

User-friendly 
design

WHAT WE 
OFFER ON 
OUR WEBSITE 

https://www.platinumhealth.co.za/service-providers/
https://www.platinumhealth.co.za/request-tax-certificate/
https://www.platinumhealth.co.za/request-claims-advice/
https://www.platinumhealth.co.za/request-for-remittance/
https://www.platinumhealth.co.za/request-membership-certificate/
https://www.platinumhealth.co.za/request-authorisation/
https://www.platinumhealth.co.za/find-a-form/
https://www.platinumhealth.co.za/our-options/


LEARN 
MORE 

APPLY 
ONLINE FOR 
VACANCIES   

VISIT THE 
HEALTH-

BLOG    

Visit the 
CONTACT US AND 
OPERATING HOURS 
Page  

about Platinum Health on the ABOUT US Page  - Our business / Our 
medical facilities / Board of Trustees / Annual Financial Statements / Act, 
Regulations and Rules 

for a variety of scheme and 
health related news. 

to view contact details and operating hours 
of PH departments and medical facilities.

View everything you need to know about:
� Membership application / Who qualifies as a dependant? / How to register your dependant / 

How to request a membership card / What does waiting periods and late joiner penalties 
mean? / How to continue membership with PH if you retire or if a principal member passes 
away

� Specialist referrals procedure
� How to submit claims and request refunds 
� Maternity programme
� Hospital authorisations procedure
� HIV management programme
� View details of Client Liaison Officers who are available at sites to assist members
� Chronic medication programme

MEMBER 
TOOLS 
PAGE    

PLATINUM
HEALTH

https://www.platinumhealth.co.za/membership/
https://www.platinumhealth.co.za/our-business/
https://www.platinumhealth.co.za/health-blog-landing/
https://www.scubedonline.co.za/recruitment_platinumhealth/vacancy-posting.aspx
https://www.platinumhealth.co.za/contact-us/



