
Members can collect their 
chronic medicine from their 

closest Platinum Health 
owned pharmacy. Visit the 
Platinum Health website 

(www.platinumhealth.co.za) 
for detail.

Platinum Health Members 
on chronic medication can 
obtain their chronic 
medication as follows:

Medication can be 
collected from clinics 

and dressing stations on 
mines; however, this 

should be pre-arranged. 

If you have any questions, you are welcome to contact the Chronic 
Medication department on 014 590 1700 or 080 000 6942

Fax chronic prescriptions to 086 577 0274
Email chronic medication orders, applications, and general enquiries to:
zzgplatinumhealthchronicmedication@platinumhealth.co.za

Members to contact the 
Chronic Medication Depart-

ment at 014 590 1700 or their 
nearest Platinum Health 

pharmacy if they find them-
selves without medication. 

Chronic medication is 
sent to Platinum Health 

medical facilities on 
request. 

Members who reside outside 
a 50km radius from a 

Platinum Health owned 
pharmacy receive their 

chronic medicine delivered 
to a physical address via 

courier. 

Where to obtain 

CHRONIC 
MEDICATION?

PHARMACY
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